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Abstract:

The objective of this study is to identify the impact of
knowledge management on the development of organizational
performance at Ghardaia University. To achieve the objectives
of this study, a questionnaire was designed to include the
variables related to knowledge management and processes, as
well as improvement and development of performance, And
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then distributed to a sample of employees of the University of
Ghardaia, which amounted to 90 employees.

The results of the study showed that the employees of Ghardaia
University have a positive trend towards improving the
institutional performance in the organization through knowledge
management and operations. The average performance of the
performance development operations exceeded 3.10%, which
means that knowledge management has a significant impact on
the process of developing institutional performance.

Keywords: Knowledge management, institutional performance,
explicit  knowledge, implicit knowledge, performance
development .
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