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Abstract:

The study aims to identify the real situation of the public service
in Algeria and the extent to which the Algerian administration
has reconciled with the modern and traditional way of public
management, which are to guarantee the good quality of public
service on the one hand and to reduce public expenditure on the
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other. The results showed that the public sector is the main and
main actor in the provision of public services in Algeria,
according to centralized bureaucratic management. This has
negatively affected the quality of public service on the one hand
and the state budget on the other.
Keywords: New public management, Public services, Public
sector, Algerian public administration, Good quality of public
service.
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